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CORRESPONDENCE FROM MEMBER OF THE PUBLIC 

1. SUMMARY OF ISSUES 

1.1. A member of the public has written to the Committee expressing dissatisfaction with the 

number of disabled parking spaces at Hucknall park and ride site and has requested that 

more spaces are made available.  

2. RECOMMENDATION 

2.1. The views of the Committee are sought. 

3. DETAILS OF CORRESPONDENCE 

3.1. A Mansfield resident, who holds a disabled blue badge, visited Hucknall park and ride, 

intending to use the tram. However, at the time he visited, he was unable to find a 

disabled parking bay that wasn’t occupied.  The correspondent considers that the 

number of disabled spaces in the car park is insufficient and has complained to the tram 

operator, Nottingham Trams, requesting that this number is increased.  He has stated 

that, because of his experience, he is unlikely to use the car park in the future. 

 

4. RESPONSE OF NOTTINGHAM TRAMS  

4.1. In response to the complaint, Nottingham Trams have informed the correspondent that 

Hucknall park and ride site is one of their smallest, with a total of 439 spaces.  18 of 

these are marked as disabled spaces, 8 of which are located opposite the bus layby, 

with a further 10 spaces near the bridge, at the north end of the platform. This results in 

more than 4% of spaces being allocated as disabled bays, a proportion that complies 

with national car park design guidance.  Nottingham Trams do not therefore intend to 

take any further action and have suggested that, in future, the correspondent may 

benefit from using Phoenix Park, which has a larger number of disabled spaces. 

4.2. Copies of all correspondence can be found at Appendix A. 

 

Rabia Mohammad 

NET Project Officer 

Nottingham City Council 
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